
Apprenticeships provide work-based training to young people 
and adults who want to learn new skills and gain qualifications 
while working. The environment for apprenticeships is 
increasingly regulated. While most apprentices are supervised 
directly in their workplaces, a solution is required to better 
facilitate and manage apprentices' interaction with regulators, 
standard-setters, training centres and employers. The solution 
must also record these interactions in a web-accessible 
relational database.

e-Apprentice, powered by SkilSure®, is the pre-eminent on-line 
apprentice solution. e-Apprentice tracks apprentice progress 
against national standards, allows mentors and supervisors to 
support learner development as appropriate, builds and 
maintains apprentices' portfolios of evidence to support their 
accomplishment, and allows assessors and verifiers controlled 
access to review, appraise and comment on evidence submitted 
in support of accomplishment.

Make the management of your apprenticeship program efficient 
and hassle-free with SkilSure® and e-Apprentice!

Introduction

e-A - Page 1 of 9

SkilSure¨ e-Apprentice Solution



Certification and Regulatory Organisations, Training 
Organisations and Employers must all interact with an 
apprentice in different ways to measure accomplishment, and 
ensure high standards of skill development. 

SkilSure®'s e-Apprentice solution allows key organisations to 
track apprentice progress, and appropriately monitor and 
support them anywhere, anytime. 

Being a scalable, hosted, web-served solution, e-Apprentice 
provides 24/7 internet access for all the stakeholders from 
anywhere in the world. 

Apprentice Interaction

e-A - Page 2 of 9

SkilSure¨ e-Apprentice Solution



By maintaining thorough records of long-term plans, assessment 
plans, objective criteria, evidence and apprentice interactions, 
the SkilSure® solution accelerates the guided development of 
apprentices while ensuring that development is in conformance 
with good practice, and complies with national standards. 

e-Apprentice has been flexibly designed so that user rights can 
be customized to suit the apprenticeship framework and 
program selected by your organisation. User Profiles can be 
assigned to apprentices, mentors, assessors, external verifiers 
and others consistent with program requirements. 

Note how each security profile has access to specific 
functionality that enables the user to submit assessment plans, 
record apprenticeship activity, run reports, record meetings, 
deliver news bulletins, and view candidate information. 

With SkilSure®, you can do it all! 

User Privileges
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Whether creating a long-term plan or a shorter-term 
assessment plan, SkilSure®'s e-Apprentice is easy-to-use, 
flexible and accessible. 

It streamlines your processes by allowing for plans to be 
submitted and reviewed with just a few clicks by the candidate, 
line manager, assessor, or verifier. Consequently all those 
involved reduce the time devoted to cumbersome administrative 
work.

Planning in e-Apprentice is easy: simply enter a plan title, start 
and finish dates, and the qualification. Next, fill in the units and 
their performance criteria. Once the plan is saved, mentors, 
training managers, verifiers and other key members of the 
apprenticeship program are able to monitor the learner's current 
development, and their plans for the future. 

e-Apprentice facilitates compliance with national standards by 
maintaining for each apprentice an auditable record of plans, as 
well as the processes and metrics used to assess competence.

Planning
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As apprentices complete the activities outlined in their 
Assessment Plans, an e-Portfolio of evidence is accumulated 
which provides documentary evidence of the apprentice's 
achievements as they work toward accreditation. 

e-Apprentice is much more than simply an e-portfolio system: it 
is a complete solution for facilitating and managing 
apprenticeship.

Since e-portfolios can be accessed by assessors and verifiers 
from remote locations, the assessment process is expedited. 
Integrity of the assessment process and the relationship with 
the apprentice is maintained while using the assessors' and 
verifiers' time more efficiently.

SkilSure®'s e-Apprentice is so flexible that relevant evidence 
from an apprentice's portfolio can be repurposed by authorized 
users and submitted against another relevant standard. This 
makes for a shorter, more efficient development path for 
apprentices.

e-Portfolio
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e-Apprentice has a host of other fully flexible and customizable 
features to support the needs of your apprentice program.

 "Notice Board" allows those with administrative privileges 
to post bulletins accessible by other users, keeping 
members current with important news updates.

 "Meetings" allows users to maintain records of apprentice 
interactions including when meetings were held, the topics 
covered, and the outcome of the discussion.

 "Charts" acts as an informational hub, providing users a 
library of standards and requirements relevant to the 
apprenticeship that is being pursued.

 "Reports" allows users to search and report on a database 
of apprentice accomplishments and to track the progress 
of individuals or groups of individuals. To further 
streamline your process, writing routine 12-Week reports 
has been automated, and up to six custom-to-order 
reports are provided as a standard deliverable. 

Reporting and Other Features
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SkilSure® makes use of tried and proven server security 
technology, so the safety, confidentiality and integrity of 
professional information is always maintained. 

Meeting national standards for data security, Internet 
transactions in SkilSure® are as safe as online banking 
transactions. 

Uptime and service levels are guaranteed, so you can be 
assured that SkilSure® will always be there when you and your 
CPD professionals need it.

SkilSure¨Õs Security
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We understand that rolling out an online solution can be difficult, 
so SkilSure® simplifies this task by including a wealth of 
support for you and your users. 

You'll have instructor-led web seminars available during the roll-
out, and acclaimed technical support afterwards. 

SkilSure® is truly a complete solution: you get a superior 
product, service and support.

SkilSure¨Õs Support

e-A Support - Page 8 of 9

SkilSure¨ e-Apprentice Solution



SkilSure® is the leading supplier of personal data competences 
via an ASP offering, with a legacy of more than 20 years as a 
provider of competence management software and services. 
There are over 300 corporations using the SkilSure® solution, 
and thousands of individual users worldwide. 

SkilSure® continues to set the standard, supplying innovative 
technology to address the growing complexity associated with 
managing development. Our unique management software is a 
fully customizable modular solution that will match your specific 
needs.

SkilSure® is based on the Application Service Provider model. 
We offer a packaged solution providing the core application, 
hosting, web serving, maintenance, and technical support. Costs 
are user-based, also known as subscription pricing. 

For more information, contact us to arrange a live demo that 
speaks directly to your needs. Call us at 416-489-6999 
extension 215 (North America), +44 (0) 1509 416966 (UK), or 
e-mail to info@skilsure.com.

           

Contact SkilSure¨
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